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Abstract: 

There is a substantial lack of financial literacy among educators, especially in emerging economies, 

which can influence personal and professional financial behavior. This study assessed whether financial 

literacy challenges influence high school educators’ financial decision-making and behavior. An 

empirical study employing quantitative methodology assessed the lifestyle spending among high school 

educators and identified specific areas of financial literacy challenges and limitations. Data was collected 

randomly from a sample size of 246 out of 793 high school educators in Mzunduzi (local) Municipality, 

KwaZulu-Natal, South Africa, which was used to illustrate how socio-economic conditions, and financial 

resources have a significant effect on financial behavior. The findings revealed that there is low financial 

literacy among educators in terms of poor financial management practices, increased financial stress, 

and suboptimal retirement planning. These findings also highlighted the need for further financial literacy 

interventions to bridge the knowledge gaps and improve educators' financial health and sustainability. 

The results provide valuable insights for policymakers, educators, and financial education providers in 

emerging economies. 
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Introduction 

The use of long-term savings, increased debt, and cancellation of insurance policies are putting South 

Africans at physical, psychological, and financial risk. In recent years, low financial literacy levels 

worldwide have become a challenge, partly due to the global financial crisis, thus emphasizing the 

importance of financial literacy (Yew, Yong, Cheong & Tey, 2017). The lack of financial literacy, or the 

inability to understand financial concepts, can lead to poor financial decision-making and financial 

difficulties (Skagerlund, Stromback & Tinghog, 2018). Throughout the world, financial literacy is a 

challenge, and unfortunately, South Africa is not spared from this challenge (Budhialon et.al., 2025). 

South Africa (SA) is popularly known as the rainbow nation, signifying a diversity and richness of culture 

and tradition. However, amongst this diverse population also exhibits enormous gaps in financial literacy 

between different South African citizens (Botha, 2021). A large portion of the South African population 

has underdeveloped financial literacy skills (Sibanda & Sibanda, 2016). Thus, this study seeks insights 

into whether financial literacy challenges influence high school educators' (also known as teachers) 

lifestyle spending at 32 high schools in a local municipality of Pietermaritzburg, KwaZulu-Natal (KZN), 

South Africa. Teachers, as educators, should be important promoters of financial literacy knowledge and 

skills. They play a crucial role in implementing financial literacy programmes at schools. However, in 

recent years, South Africa has witnessed mass resignations and early retirements of educators from 

public high schools. Mafukata & Mudau (2016) point out that this is largely due to financial distress and 

indebtedness related to financial literacy challenges. Nurjanah & Sari (2025) stated that low financial 

literacy levels result in many citizens spending too much, thus becoming indebted, which has become 

a crisis in South Africa. The financial literacy crisis needs to be addressed if South Africa wants to make 

significant inroads in this knowledge gap at the basic and higher education levels. As stated by Jali 

(2022), financial literacy challenges in South Africa are influenced by various factors such as the 

standard of financial literacy education, high unemployment, prevalence of rural and low-income areas, 

over-indebtedness, low economic growth, and low savings and investments.  

The purpose and focus area of the study is to assess, using descriptive and inferential analysis, whether 

financial literacy skills influence high school educators’ financial decision-making and financial behaviour 

in the Msunduzi (local) Municipality, KZN. The study is significant since the findings will guide all other 

basic education employees and other sector employees who do not have the appropriate financial 

education or financial literacy knowledge to make better financial provisions and plan for their retirement 

while they are still young. In addition, it will also encourage the government to introduce financial literacy 

skills development programmes and training at the basic education level. Financial literacy knowledge 

will guide individuals towards better protection against financial loss and debt by considering other 

avenues to saving money. Rosenbaum, McKnight & Jaeb (2024) highlighted that households that are 
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over-indebted are especially at risk since they cannot save or upgrade their living standards. This study 

utilized all 32 high schools in the Msunduzi Municipality, KZN, since it aims to assess whether these 

high school educators at a local municipality level understand financial literacy, which will better support 

their financial decision-making and behaviour thereof. The rationale for this study at a local municipality 

is that there have been several studies on financial literacy at the government or international level, but 

minimal research that examined financial literacy and financial behaviour of high school educators at 

the local level (Farida et al., 2021). Thus, this study intends to bridge the local population gap in relation 

to financial literacy. While educators play an important role in implementing financial literacy 

programmes in societies, Compen et al. (2019) claimed that professional financial literacy development 

for high school educators is lacking. The findings are relevant for future curriculum development as they 

will provide guidance on how school educators can further improve their financial literacy skills and 

knowledge. In addition, this research will bring about awareness for educators to improve their own 

financial literacy and financial education and guide the students they teach at the high school level. 

Mafukata & Mudau (2016) added that educators need to undergo financial literacy education and training 

to further improve their understanding of financial management. The research gap will add to the lack 

of research on financial literacy and financial behaviour amongst high school educators at a local 

municipality in an emerging economy. Educators' abilities to make informed financial decisions are 

impacted by their financial literacy skills and knowledge (Czech et al., 2024). Thus, this study will 

possibly contribute to new empirical knowledge on financial literacy challenges in relation to the financial 

behaviour in KZN, South Africa.  

Aim: 

To assess whether financial literacy challenges influence financial decision-making and financial 

behaviour at a local municipality in KwaZulu-Natal, South Africa. 

Literature Review 

Financial literacy plays an important role in financial behaviour because it influences consumer 

spending, saving practices, and financial decision-making (Chu, Wang, Xiao & Zhang, 2017). Ripain, 

Amirul & Mail (2017) defined financial literacy as “a combination of awareness, knowledge, skills, 

attitude, and behaviour necessary to make sound financial decisions and ultimately achieve individual 

wellbeing”. Financial literacy is useful in daily activities; an understanding of financial information can be 

useful for financial decision making, which may include financial planning, investment and wealth 

accumulation, debt management, and pension planning (Dumitru-Cristian & Dornean 2012; Dwiastanti 

2015; Husna & Desiyanti 2016).  

https://doi.org/10.51137/wrp.ijarbm.2025.njft.45815
https://www.wr-publishing.org/


International Journal of Applied Research in Business and Management (ISSN: 2700-8983) 

an Open Access journal by Wohllebe & Ross Publishing, Germany. 

Volume: 06 Issue: 02 Year: 2025 

https://doi.org/10.51137/wrp.ijarbm.2025.njft.45815  

 

 

 

Wohllebe & Ross Publishing, Germany – The Open Access Publisher. 

More information and current publishing opportunities at wr-publishing.org 

Financial Behaviour and Technology 

Financial behaviour refers to the way individuals manage their money, including how they save, spend, 

budget, and invest, often shaped by their financial knowledge, personal attitudes, and socio-economic 

circumstances. (Jorgensen et al., 2017; Xiao & Porto, 2017). A person’s financial behaviour can 

generally be seen as either responsible or risky, depending on how they manage and make decisions 

about their money (Barbić, Lučić & Chen, 2019). Given this, responsible financial behaviour is 

associated with checking one’s credit ratings regularly, saving money, and using a financial plan to 

manage expenses; whilst risky financial behaviour is characterized by excessive spending and wastage 

of financial resources which may lead one to incur huge debts and/or to become insolvent (French & 

McKillop, 2016). Financial technology represents a growing sector within the digital economy, offering 

innovative solutions that streamline financial services through mobile applications, blockchain 

technologies, and automated platforms (Del Sarto & Ozili, 2025). Its integration into everyday financial 

activities is closely linked to the advancements of the Fourth Industrial Revolution (4IR), which is 

characterized by a convergence of technologies such as artificial intelligence (AI), big data, and the 

Internet of Things (IoT) (Del Sarto & Ozili, 2025). In developing economies, financial technology plays a 

critical role in enhancing financial inclusion, particularly among underserved populations who previously 

lacked access to formal banking systems (Tchidi & Zhang, 2025). The acceleration of 4IR has thus not 

only reshaped the financial landscape but has also redefined how value is created and delivered within 

global markets (Tchidi & Zhang, 2025).  

The South African Basic Education Enigma   

Financial literacy is lacking among most South Africans, largely as a result of the “Bantu” education 

system implemented during apartheid, which deliberately provided black communities with substandard 

education (Matemane, 2018). Since the end of apartheid, there have been important efforts to improve 

the situation, such as building more schools to expand access to education across the country (Amnesty 

International, 2020). Despite the increased access to schools, it does not indicate that the quality of 

education has improved evenly or that all students (learners) benefit equally. Many black students 

continue to face obstacles that affect their educational experience and outcomes (Amnesty International, 

2020). Many communities still face challenges in accessing well-resourced schools, and the gap in 

financial literacy educational outcomes remains wide. Over the years, various financial education 

programmes were introduced, but these efforts often appear fragmented and lack proper coordination 

between stakeholders (Ifeanyi, Rena & Prinsloo, 2019). What is more concerning is that most of these 

programmes are not built on research, do not reflect national priorities, and rarely cater specifically to 

educators, who play a vital role in shaping long-term financial awareness. 
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The Basic Education sector in South Africa is currently dealing with a serious issue, as many teachers 

are leaving the profession much earlier than expected (Mafukata & Mudua, 2016). It’s estimated that 

around 4 000 teachers resign each year. One common reason behind this is financial issues, as many 

teachers leave to access their pension funds, which helps them manage debts or other socio-economic 

challenges. This mass resignation of teachers creates a serious problem in the education system that 

not only affects the quality of education but also increases recruitment, training and development costs 

(Mafukata & Mudua, 2016; Sibanda & Sibanda, 2016). Further, Compen et al. (2019) argue that the 

South African educational system is challenged by a shortage of highly skilled and experienced teachers 

in critical subjects such as Mathematics, Science, and Technology. Financial literacy has been found to 

play a very important role in the high school curriculum of students who study Economics, Mathematics, 

and Accounting. (Ballantine, Hammack & Stuber, 2017). The Organisation for Economic Co-operation 

and Development (OECD) recommends that financial literacy education be taught in schools from the 

earliest age possible so that people can make better decisions about their finances (Sawatzki & Sullivan, 

2017). Students who are taught financial literacy from an early age develop the necessary knowledge 

and skills to build responsible financial habits throughout their education (Ballantine et al., 2017). 

Standard of Education in Rural and Low-Income Areas 

Johnson & Iwu (2025) indicated that even among students at South African Higher Education Institutions 

(HEIs), there are moderate levels of financial illiteracy that need to be addressed. The aforementioned 

authors add that even among the educated students, basic financial concepts must be reinforced 

(Johnson & Iwu, 2025). To achieve financial stability, a person’s first step would be to educate 

themselves on how to manage their finances (Răzvan, 2021). South Africans should understand the 

complexity of financial products to avoid making poor financial decisions that can result in high fees and 

service costs, investing in inappropriate financial products, losing out on tax deductions on retirement 

contributions, or paying more than the minimum monthly required amount on outstanding loans (Mange, 

2021). Studies have shown that financial literacy is directly affected by education (Czech et al., 2024 & 

Budhialon et.al., 2025). Mpofu (2023) found that higher levels of education correlate with better financial 

literacy. In a study conducted in South Africa, having matric and obtaining tertiary education was found 

to be positively correlated with financial literacy (Anshika & Singla, 2022). Molina-García et al. (2023) 

an individual's financial literacy level can be influenced by financial education, and that in order to 

substantially improve financial literacy levels, it may be necessary to develop a more effective teaching 

method geared towards real-world matters. South African consumers living in rural and low-income 

areas are financially vulnerable and subject to high financial stress following high debt levels and debt 

servicing costs, and this is a big concern (Mitchell & Abusheva, 2016). Most unsecured loans are granted 

to vulnerable consumers, who are unable to make repayments (Mustafa et al., 2025), even though the 

National Credit Act requires lenders to do affordability assessments. High debt levels in South Africa are 
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a result of aggressive marketing strategies and reckless lending (South African Reserve Bank, 2019). 

Therefore, people make poor financial decisions due to low financial literacy levels (Klapper, Lusardi & 

Van Oudheusden, 2015).  

High Unemployment Rate and Low Economic Growth in South Africa 

In South Africa, the unemployment rate is over 32.9% (Stoddard, 2025). This can be a contributing factor 

to citizens' financial decisions (Bhat et al., 2025). Because of this, people eat to survive rather than 

budgeting for or planning for the future (Sukmana & Trianto, 2025). Although South Africa is one of the 

most economically successful countries on the African continent, it has not adequately addressed the 

topic of financial literacy (Senaya, 2025). As a result of the high unemployment rate and the increasing 

number of retrenchments in recent years, South Africans are forced to dip into retirement savings, 

increase their debt, cancel medical aid membership, and life policies to cut costs when their income 

declines (Stoddard, 2025). Economic growth is low, especially in developing economies, which makes 

financial literacy difficult. As a result of economic stagnation, income levels, employment opportunities, 

and overall financial stability are all affected. As a result, it is difficult for individuals to acquire and apply 

financial knowledge effectively. Government revenues are reduced as a result of limited economic 

expansion, which in turn has a negative impact on the funding of educational programs, including 

financial literacy programmes (Smith, 2020). Therefore, educators and low-income earners, especially, 

are likely to lack access to structured financial education programmes, resulting in poor financial 

investment decisions. Savings and investments play a crucial role in boosting the economic growth of 

every country (Zins & Weill 2016; Demirguc-Kunt et al., 2018). Both savings and investments are 

essential to improve the personal and possibly generational wealth and financial security of everyone 

(Hira 2012; Demirgüç-Kunt et al., 2020). Individuals who are substantially more financially literate set 

aside money for a variety of purposes, including emergencies, unforeseen circumstances, and 

retirement (Meier & Sprenger 2013). Therefore, the benefits of financial literacy tend to improve personal 

wealth and the individuals' savings and investment habits. 

South Africa is often described as an emerging economy because of its strong financial system and role 

in international economic forums like BRICS (Kirkman, 2025). At the same time, the country struggles 

with problems that are typical of developing countries. Unemployment remains a serious concern, with 

the national rate rising to over 32.9% in 2025, which continues to undermine efforts to achieve sustained 

economic growth (Stoddard, 2025). This high joblessness, combined with poverty and inequality, limits 

many people to access to formal financial services. To address these gaps, financial technology is 

increasingly being used to improve financial literacy and to support better money management, 

especially in communities that have been historically marginalized (Kirkman, 2025). 
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Over-Indebtedness  

Several studies revealed that most South Africans are over-indebted (DebtBusters, 2025; Genesis 

Analytics & FSCA, 2025; Mabitle, 2025). A 2019 report by the National Credit Regulator (2019) states 

that "over-indebtedness includes failure to pay all bills promptly, resulting in feelings of panic, stress, 

and feeling overwhelmed by the amount of unpaid financial obligations”. Poor financial literacy in South 

Africa has been linked to low saving rates and investments, over-indebtedness, and insufficient planning 

for retirement. The range of products in the financial technology space is broad and sophisticated, 

requiring consumers to select from a variety of options. It is increasingly important for all individuals, 

including educators, to save and manage their retirement funds. Thus, financial literacy protects 

individuals from making irrational financial decisions, choosing inappropriate financial products, and 

failing to save for the future (Wentzel, 2016). Financial stress is increasing among South African 

households, with debt levels rising and households saving less (Xie & Chen, 2025). As debt continues 

to rise, households cannot adequately prepare for the financial hardships they may face. Wentzel (2016) 

reported that more consumers are in arrears with their credit card and mortgage payments, while fewer 

consumers’ accounts are current. It is more common to see consumers in arrears with their payments, 

while the number of consumers keeping up with their payments has decreased (Wentzel, 2016). Wentzel 

(2016) also states that there are more people who are unable to repay their debts. Consumers have 

access to a variety of financial products; however, many make financial mistakes due to a lack of 

financial knowledge (Murendo & Mutsonziwa, 2017). 

Methods and Data 

The probability sampling technique, particularly systematic random sampling, was used in this study, in 

which the initial sample point is chosen at random and then the sampling points are chosen evenly or 

systematically (Rahi 2017). To determine the sample size based on a 95% confidence level with an 80% 

proportion of the target population at a 0.005 acceptable margin of error, the following formula was used: 

𝑁 =  { 𝑍2 ∗  𝛴2 ∗  [ 𝑁 / (𝑁 −  1) ] } / { 𝑀𝐸2 + [ 𝑍2 ∗  𝛴2 / (𝑁 −  1) ]}. where N= Sample Size; Z= 

Confidence Level; Σ = Alpha; P= Proportion and ME= Margin of error. 

In this study, the target population was all high school educators at Msunduzi (local) Municipality in KZN. 

According to the Department of Education’s (DOE) database, there are 32 high schools within the 

Msunduzi (local) Municipality, and 793 high school educators (DOE uMgungundlovu district database 

2021).  Through self-administered questionnaires, data were collected from these 32 high schools in 

KwaZulu-Natal, South Africa. To answer the research questions, Allan & Skinner (2020) suggested using 

a quantitative approach to test and measure the factors relevant to a study. A survey questionnaire using 

the Likert scale was a suitable measure for the study because of the large sample size of 246 out of 793 
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educators. The questionnaires were self-administered to all respondents. SPSS version 27.0 was used 

for analyzing the data, after it was entered into an EXCELTM spreadsheet. This study used descriptive 

statistical analysis, which included cross-tabulations, graphs, tables, and figures, to analyze the data 

collected from the respondents. The ethical considerations include voluntary participation, informed 

consent, anonymity, confidentiality, potential for harm, and results communication (Babbie, 2017). This 

study was approved by the Faculty Research Ethics Committee (FREC) of the Durban University of 

Technology (DuT). Respondents received all the information needed to understand the study. 

Respondents were requested to sign the informed consent form, which ensured voluntary participation. 

Johnston (2017) defines data processing as the process of transforming raw data into meaningful 

information. Brink, Van Der Walt, & Van Rensburg (2012) argue that the choice of questionnaire 

administration is crucial to the overall success of the study. Gatekeepers' permission from the DOE, the 

Head of Departments, and the principals of each high school was obtained prior to administration. 

Respondents (the high school educators) were notified of the study using e-mail with the assistance of 

the secretaries and principals at each high school, prior to the administration and collection of 

questionnaires. This email included a letter of permission to conduct the study from DOE and DUT’s 

FREC.  

The questionnaires were delivered to the respondents at these 32 high schools.  All respondents were 

allocated a week to complete the questionnaire. Interestingly, respondents were proactive and 

completed the survey promptly, which supported the cross-sectional study.  

Results 

This section focused on the financial literacy challenges faced by high school educators, which included, 

amongst others, lifestyle spending, satisfaction in spending rather than saving, overspending, price 

comparisons for major expenses, borrowing money from friends and family. The analysis supports the 

research aim of the study.   

Standardisation of the Quantitative Questionnaire (Survey) 

Reliability and Validity 

The results of the Cronbach's alpha test to measure reliability are shown in Table 1. 

Variable Cronbach’s alpha Number of items 

Financial literacy challenges (question 7 – 22 items) 0.921 16 

Financial literacy skills  

(question 23 – 44 items) 
0.899 22 

Table 1: Reliability test using Cronbach’s alpha 
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The results in Table 1 indicated that the Cronbach’s alpha for financial literacy challenges and financial 

literacy skills was 0.921 and 0.899, respectively. According to Heale & Twycross (2015), Cronbach’s 

alpha values of 0.7 and above are acceptable. Thus, this suggests that the 16 statements (Table 2) used 

to measure financial literacy challenges and financial literacy skills were acceptable, and the quantitative 

research instrument was internally consistent, and the findings of the study are more likely to be reliable 

and valid. In addition, Sekaran & Bougie (2016) claimed that validity can be defined as the accuracy 

with which a measure of an empirical concept reflects its true meaning. Furthermore, pre-testing of 25 

high school educators from outside the site of the study was randomly selected, and used to validate 

the face, content, and criterion of the questionnaire. Using validity as a measure of accuracy determines 

the degree to which respective questions can answer the aim of the study.  

The questionnaire below lists 16 statements to identify the financial literacy challenges. The respondents 

were requested to complete the survey using the Likert scale of 1 (strongly disagree) to 5 (strongly 

agree). These results are shown in Table 2 below.  

Likert scale 

Statements  1 2 3 4 5 TA TD Mean SD 

1. I am impulsive and buy things even when I can't really 

afford them. 
25% 30% 21% 16% 8% 24% 55% 2,5 1,2 

2. I find it more satisfying to spend money than to save it 

for the long term. 
18% 33% 18% 24% 7% 31% 51% 2,7 1,2 

3. I often spend more than I can afford. 20% 26% 23% 22% 9% 31% 46% 2,7 1,3 

4. I never compare prices for major expenses. 17% 25% 27% 23% 8% 31% 42% 2,8 1,2 

5. I often borrow money from friends and family 

members. 
17% 20% 23% 29% 11% 40% 37% 2,9 1,3 

6.It is hard to stick to my spending plan when unexpected 

expenses arise. 
12% 17% 24% 32% 15% 47% 29% 3,2 1,2 

7. I buy things on credit rather than waiting and saving 

up. 
15% 29% 21% 25% 10% 35% 44% 2,9 1,2 

8. When more unexpected expenses occur, I usually have 

to use more credit. 
14% 13% 25% 33% 15% 48% 27% 3,2 1,3 

9. When faced with a financial challenge, I have a hard 

time finding a solution. 
15% 19% 22% 33% 11% 44% 34% 3,1 1,3 

10. My exposure to advertising has negatively influenced 

my financial decisions. 
14% 26% 29% 22% 9% 31% 40% 2,9 1,2 

11. I lack confidence in my ability to manage my finances. 11% 31% 25% 23% 10% 33% 42% 2,9 1,2 

12. I always exceed the maximum limit on my credit card. 22% 26% 24% 22% 6% 28% 48% 2,6 1,2 
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13. Paying my credit card in full to avoid financial charges 

is not so important. 
20% 32% 20% 18% 10% 28% 52% 2,7 1,3 

14. I feel I do not have adequate knowledge to manage 

my personal finances. 
17% 20% 27% 26% 10% 36% 37% 2,9 1,3 

15.I am not satisfied with the amount of money I am 

saving and investing for retirement. 
14% 22% 20% 29% 15% 44% 36% 3,1 1,3 

16.My work colleagues negatively influence me in my 

financial decisions. 
22% 29% 19% 17% 13% 30% 51% 2,7 1,3 

Note: 1 = strongly disagree; 2 = disagree; 3 = neutral; 4 = agree; 5 = strongly agree.  

TA = total agreement; TD = total disagreement; SD = standard deviation 

Table 2: Financial literacy challenges faced by high school educators in Msunduzi Municipality, KZN 

Each significant statement related to the discussion section is Table 2 is discussed below: 

1. Borrowing money from friends and family – 40% of the respondents agreed with the 

statement “I often borrow money from friends and family members”, as compared to 37% of 

the respondents who disagreed and 23% were neutral (m = 2.9). 

2. Unforeseen expenses – 48% of respondents agreed with the statement “When more 

unexpected expenses occur, I usually have to use more credit”. The mean of 3.2 reflects 

that, on average, 27% of the respondents disagreed with the statement and 25% were 

neutral in their opinions.  

3. Financial Challenges - 44% of the respondents who agreed with the statement “When faced 

with a financial challenge, I have a hard time finding a solution” (m = 3.1). However, the 

mean of 3.1 reveals that, on average, the respondents were almost neutral in their 

responses.  

4. Not satisfied with savings and investments for retirement - 44% of the respondents agreed 

with the statement “I am not satisfied with the amount of money I am saving and investing 

for retirement” (m = 3.1).  

Levene’s Test for Equality of Variances  

The Levene's test for equality of variances was performed to understand if there were any significant 

variations between male and female (gender) respondents in terms of financial literacy skills and 

financial literacy challenges. Levene's test is used in statistics to investigate equality of variances 

between two or more groups of variables (Sekaran & Bougie, 2016). Some statistics rely on the 

assumption that the variances of different samples from various populations are equal. Thus, this 

assumption is assessed using Levene's test. The results of the study were also assessed using Levene’s 

test for equality of variances to test whether there were significant differences in financial literacy 

challenges faced by male and female respondents.  
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Levene's Test 
for Equality of 

Variances 
t-test for Equality of Means 

F Sig. t df 
Sig. 
(2-

tailed) 

Mean 
Difference 

Std. Error 
Difference 

95% Confidence 
Interval of the 

Difference 

Lower Upper 

Financial 
Literacy 
Challenges  

Equal 
variances 
assumed 

0.083 0.773 0.716 244 0.474 0.07715 0.10768 
-

0.13496 
0.28925 

Equal 
variances 
not 
assumed 

  0.717 244 0.474 0.07715 0.10766 
-

0.13492 
0.28922 

Table 3: Independent Samples Test 

Table 3 of the Levene’s test revealed that p > 0.05 (p = 0.773), which suggested that there were no 

significant differences between the financial literacy challenges of male and female educators in 

Msunduzi (local) Municipality in KZN.  

Discussion 

South Africa was found to have the lowest financial literacy knowledge in a poll of over 30 countries 

drawn from Africa, Asia, Europe, Australia, North America, and South America (Business Tech, 2016). 

This suggests that South Africans generally have lower levels of financial literacy knowledge, which 

would possibly be expected by the educators in Msunduzi (local) Municipality. This is consistent with the 

study since most of the respondents have a habit of borrowing money from friends and family members 

which was reflected by 40% of the respondents (Table 1) who agreed with the statement “I often borrow 

money from friends and family members” as compared to 37% of the respondents who disagreed and 

23% were neutral (m = 2.9). De Bassa Scheresberg (2013) argues that financial literacy plays a 

significant role in individuals' day-to-day management of money (that is, borrowing patterns, saving, and 

planning for retirement) and that almost every aspect of people’s lives is impacted by money. Further, 

the results indicate that most of the respondents have challenges with sticking to their spending plan, 

particularly when unexpected expenses arise, which was reflected by 47% of the respondents who 

agreed with the statement “It is hard to stick to my spending plan when unexpected expenses arise”. 

Most of the respondents indicated that they use more credit when more unexpected expenses occur, 

which was reflected by 48% of the respondents who agreed with the statement “When more unexpected 

expenses occur, I usually have to use more credit”. These findings are consistent with Roets (2021), the 

Chief Executive Officer of Debt Rescue, who maintained that at least 9.5 million South Africans who are 

credit-active consumers are over-indebted because credit usage increases when consumers encounter 

more unexpected expenses. However, most respondents (48%) indicated they were not in the habit of 
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always exceeding the maximum limit on their credit cards, thus this finding seem contrary to those of 

Van Rooij, et al. (2012) and Lusardi & Mitchell (2014), who stated that most participants in their study 

were in the habit of always exceeding the maximum limit on their credit cards, especially when facing 

unexpected expenses.  

Most respondents indicated that they were not satisfied with the amount of money they were saving and 

investing for retirement, as 44% agreed with the statement “I am not satisfied with the amount of money 

I am saving and investing for retirement” (m = 3.1). This is consistent with Mafukata & Mudau (2016), 

who claimed that high school educators are largely indebted to loan sharks and other informal lending 

financial institutions; however, they do not save enough money for retirement. However, Table 2 further 

indicates that most of the respondents did not find it more satisfying to spent money than to save for the 

long term (m = 2.7) which was reflected by 51% of the respondents who disagreed with the statement 

“I find it more satisfying to spend money than save it for the long term”. These findings seem contrary to 

the literature in South Africa, where there is a low saving rate, which can be attributed to a high level of 

spending on goods and services instead of setting money aside for future purposes or unforeseen 

circumstances (South African Reserve Bank, 2019). In addition, many respondents felt that they find it 

hard to find a solution when faced with financial challenges, as 44% agreed with the statement “When 

faced with a financial challenge, I have a hard time finding a solution”.  This is further supported by 

Wentzel (2016), who stated that households cannot adequately prepare for financial challenges they 

may face in the near future. As a result, an increasing number of households are unable to repay their 

debts, which may lead to financial distress because it is hard to find a solution when faced with a financial 

challenge. Interestingly, Table 2 revealed that there were no significant differences between the financial 

literacy challenges of male and female educators, which suggests that gender does not influence the 

financial literacy challenges of high school educators. Considering that the study focused on high school 

educators, the findings are important to understanding their financial decision-making abilities and 

influences, as well as their financial literacy skills in making financial decisions. The development of 

financial literacy skills should be embraced by future generations to possibly reduce the cycle of poverty 

created by historical practices of discrimination, oppression, and exclusion. In addition, scheduled 

savings deposits and debit order payments may help educators understand financial budgeting and 

ways to meet financial obligations, leading to better financial well-being. Teacher confidence is crucial 

for an effective financial literacy education, since it has been demonstrated that teacher efficacy 

negatively impacts aspects such as instruction behaviour and student achievement (De Moor & 

Verschetze, 2017).  
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Conclusion 

The study highlighted that high school curriculum should be adjusted to accommodate financial literacy 

education, which will benefit both educators and students. In addition, educators who teach financial 

literacy education should be financially literate, so that training or education on financial literacy for 

students would be impactful. Most of the high school educators demonstrated sound financial literacy 

and knowledge, which enabled them to overcome some financial literacy challenges, such as impulsive 

financial decision making, spending beyond their budget, affordability, and peer pressure. However, 

there were other significant financial literacy challenges that these educators in Msunduzi (local) 

Municipality faced, which were challenges in sticking to a budget when unexpected expenses arose, a 

habit of borrowing money from friends and family members, and the ability to resolve financial 

challenges. Interestingly, there was no significant gender difference in financial literacy challenges and 

financial behaviour. Future studies can examine the same concepts at other high schools in different 

municipalities to verify if financial literacy is a systemic challenge for all high school educators in South 

Africa. It is therefore recommended that South African high school educators should seek training and/or 

development on problem-solving techniques and financial literacy skills, which might help them to 

identify the cause and effect of financial challenges with appropriate solutions. These findings are 

necessary for all stakeholders involved and those responsible for maintaining basic education 

employees' financial sustainability in South Africa. 
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