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Abstract: 

This paper investigated the effects of corruption on business owners in the Democratic Republic of the 

Congo (DRC). It asserts that a hidden tax imposed by corruption is an omnipresent barrier that impedes 

the business performance and scaling operations. The study used well-known political science and 

sociology theories such as Max Weber’s Theory on Neo patrimonialism where the authority is employed 

through individual association rather than official system. This study used a country case study on how 
corruption affects entrepreneurs. Qualitative and quantitative research methodologies were used. The 

chosen sample of participants from Kinshasa’s streets completed structured questionnaires. Face-to-

face interviews were conducted with the participants to complement data from the questionnaires. Data 

was analyzed through descriptive statistics. The findings confirm the effects of corruption on business 

activities, market distortion and unfair competition, higher operating costs due to informal payments, 

limited access to contracts and financing, and weak institutional support for entrepreneurs in the DRC. 

These factors drive numerous businesses toward the unregulated economy, reduce employment 

opportunities, and diminish the impact of small businesses on economic development in the DRC. This 
highlights the urgent necessity for more effective anti-corruption measures to promote a stable business 

climate. 
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Introduction 

Over time, the corruption has come to represent a broader societal phenomenon rather than simply a 

recurring cycle of criminal behaviour driven by a handful of individuals (Nye, 1967; Anderson, 2023; 

Business Anti-corruption Portal, 2018; Williams, & Shahid, 2016). Corruption is often evident within 
government institutions and public programmes. In the modern era of globalisation, it has emerged as 

a significant concern, posing a serious challenge at both national and international levels (Basem, & 

Saeh, 2024; Arieff, 2025; Fayad, 2023; Harnois, & Gagnon, 2022).  

In the Democratic Republic of Congo (DRC), corruption remains a major concern and is widely regarded 

as a persistent characteristic of the business environment. Its impact extends across various sectors, 

affecting economic performance, discouraging investment, and limiting opportunities for sustainable 

development (Chêne, 2010; Goel, & Nelson, 2010). 

Corruption acts as a persistent hidden cost on businesses, fostering uncertainty and creating significant 

barriers to economic growth and development (CPI, 2024; Fombad & Steytler, 2020). While a small 

number of well-connected individuals and firms may benefit from corrupt practices. The majority of small 

and medium-sized enterprises (SMEs) and start-ups experience its detrimental effects. These include 

reduced opportunities for growth, limited job creation, increased operational costs, and difficulties in 

achieving long-term profitability and sustainability. As a result, corruption undermines entrepreneurship 

and weakens the capacity of businesses to contribute effectively to economic development (Harnois, & 

Gagnon, 2023; Gans-Morse, et al, 2018; Johnston, 2005). 

In response to the challenges posed by corruption, governments and international development 

organisations have adopted various international conventions, agreements, and policy frameworks 

designed to reduce corruption and limit its adverse consequences (Alfaro, 2022; BTI, 2014). 

Nevertheless, the perception and interpretation of corruption vary considerably across different societies 

and cultural contexts, influenced by diverse political, economic, and institutional factors (CPI, 2024; 

Weber, 2018). 

A wide range of international legal instruments and governance frameworks recognise corruption as a 
persistent threat that undermines public trust, weakens institutions, and destabilises systems of 

governance (Hugo, 2023; Brazys & Kotsadam, 2020; Breen & Gillanders, 2024). From the perspective 

of institutional theory, weak formal institutions in the DRC are often supplemented or replaced by 

informal practices such as bribery and patronage. Furthermore, neo-patrimonial governance structures 

can embed corruption within everyday business activities, where access to resources and opportunities 

is frequently shaped by personal relationships, political influence, and informal networks rather than 

formal rules and procedures (Khan, 2024; World Bank, 2024; Nguyen, Tran, Nguyen, & Doan, 2025). 
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Literature Review 

Kohnert (2024) argues that corruption is deeply entrenched in the Democratic Republic of the Congo 

(DRC) and continues to pose a significant challenge to small business development. The country's 

business and financial environment remains one of the least competitive globally, with corrupt practices 
permeating various levels of government and economic activity (Asomah, 2020; Eshun & Baah, 2020; 

International Monetary Fund, 2022). Furthermore, favouritism, rent-seeking, and patronage networks 

have weakened market competition and transparency, particularly in the extractive sector and public 

procurement, thereby limiting opportunities for equitable business growth (Muslim & Mais, 2023; 

Koeswayo, Handoyo, & Abdul Hasyir, 2024; Rose-Ackerman, 2002). 

Efforts to strengthen the transparency and accountability of public institutions in the DRC have been 

consistently undermined by corruption (Lambsdorff, 2003; MacLachlan, 2018). Political elites often 
maintain significant control over the country's resources and frequently direct economic activities in ways 

that serve their own interests (Rahmé & Walsh, 2022). Although anti-corruption provisions are 

embedded within the country's Penal Code, their enforcement remains weak, and public officials 

implicated in corrupt practices are rarely held accountable (Vian, 2019; Muslim & Mais, 2023; Myint, 

2000; Ugur & Dasgupta, 2011). 

Furthermore, the World Bank Group (2024) highlights those weaknesses within the DRC's financial 

system have contributed to the persistence of corruption, with bribery becoming a common feature of 

business transactions. This environment creates significant challenges for firms, particularly small and 
medium-sized enterprises, by increasing operational costs, reducing investor confidence, and limiting 

fair market competition (Ugur & Dasgupta, 2011; Uddin & Rahman, 2023). 

Corruption affects business owners throughout every stage of the commercial process in the DRC, often 

through the payment of small bribes for routine administrative procedures (Treisman, 2000). This 

practice has become deeply embedded in everyday business operations, with entrepreneurs frequently 

expected to make informal payments commonly referred to as “Madesu ya bana” or “Masanga Mbuengi” 

to public officials in exchange for basic services that should either be provided free of charge or at 
officially regulated rates (Treisman, 2007; Trabelsi, 2024; Titeca, & de Herdt, 2019; Serra, 2012). As a 

result, businesses face additional financial burdens and administrative obstacles, which can discourage 

entrepreneurship, reduce profitability, and undermine confidence in public institutions. 

Corrupt practices affect a wide range of business activities in the DRC. These include the registration of 

small businesses through agencies such as the Guichet Unique, negotiating or reducing tax liabilities 

with the Direction Générale des Impôts (DGI), and importing goods through ports and border crossings 

without facing unnecessary delays, penalties, or administrative obstacles (Senu, 2020; Ruankaew, 
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2016). Businesses may also be required to make informal payments to secure access to essential 

services such as water and electricity or to obtain mandatory operating permits and certificates. 

For larger enterprises, corruption often takes a more sophisticated form. Significant bribes, 

commissions, or other forms of inducement may be necessary to secure lucrative government contracts, 

mining concessions, or major commercial agreements (Ryvkin & Serra, 2019; Olaoye et al., 2023; 
Ogbari et al., 2024; Mongane & Aganze, 2017; Kubbe, Baez-Camargo, & Scharbatke-Church, 2024; 

Mamo, Ayele, & Teklu, 2024). Such practices distort market competition, increase the cost of doing 

business, and create substantial barriers for firms seeking to operate fairly and transparently. 

This is further reinforced by constitutional privileges that create an uneven competitive environment 

(Lohaus & Bussmann, 2021). In some instances, the judiciary is used as a tool of coercion, with 

businesses subjected to fabricated or minor legal cases, or even arbitrary arrests, where the underlying 

objective is to extract payments from police officers, public prosecutors, or judges (Zhang et al., 2023; 

Yasa, 2020). 

In addition, an informal and unauthorised system of taxation operates through so-called “protection” 

arrangements. Public officials, including members of the military, police forces, and even diplomatic 

personnel, are sometimes involved in establishing illicit checkpoints or barriers designed to extract 

payments from business operators, particularly those involved in the transport and trade of goods 

(Wenyah, 2022; Warf, 2019). 

The effects of corruption on business owners can be observed in several ways, particularly in relation 

to financial costs and operational pressures. Amegavi, Quarshie, and Mensah (2022) argue that 

corruption functions as an additional and unintended form of taxation, increasing operating costs and 
reducing overall profitability. The accumulation of numerous small informal payments erodes profit 

margins, making many ventures less financially viable. In some cases, public officials may deliberately 

interfere with administrative processes or inflate costs within systems in order to extract illicit payments 

(Alexandre & Ali Bitenga, 2018; Amadi & Ekekwe, 2014). 

As a result, business owners who refuse to make such payments often experience delays or obstacles 

in essential processes such as business registration, inspections, and access to services, which 

ultimately hampers the growth and sustainability of small enterprises (Amoah & Steyn, 2023; Ceva & 
Ferretti, 2021). 

In such contexts, business success becomes less dependent on innovation, merit, or technical 

expertise, and increasingly shaped by one’s ability to navigate systems of patronage and informal 

influence (Agapitova, Amah, & Tinsley, 2020). In effect, strategic relationship-building and 

misrepresentation may prove more advantageous than genuine entrepreneurial capability. As a result, 

entrepreneurs are often compelled to invest considerable time and resources in cultivating relationships 
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with government officials (réseautage), rather than focusing on improving their products or production 

processes (Van Veldhuizen, 2013; Vian, 2019; Transparency International, 2023). 

Entrepreneurs often struggle to anticipate costs or plan effectively when regulations are applied 

inconsistently or arbitrarily (Nwoye, 2024). The unpredictable nature of bribery further complicates 

business planning, making transactions uncertain, unstable, and difficult to manage. This environment 
undermines long-term strategic decision-making and discourages sustainable investment (Neudorfer & 

Theuerkauf, 2014; Ndlovu-Hlatshwayo & Msimango-Galawe, 2023). 

Mushigo, Kanyurhi, and Mbonekube (2019) further note that administrative bottlenecks in business 

registration discourage formalisation. As a result, many entrepreneurs choose to remain in the informal 

sector to avoid the financial costs and procedural burdens associated with official registration (Mvondo, 

2015). However, this decision limits their access to formal credit, legal protection, and government 

support, thereby trapping them in a cycle of vulnerability and constrained economic growth (Lee-Jones, 

2020; Hugo, 2023). 

The World Bank Group (2024) highlights that the social costs associated with corruption, alongside 

declining trust in public officials, reinforce a culture in which bribery becomes normalised, thereby 

undermining confidence in public institutions and business relationships. This environment fosters an 

“every person for themselves” mentality, which is detrimental to the development of cohesive and 

sustainable industrial and commercial networks (Hope, 2023). 

In such an environment, competition is significantly distorted, with ethically driven entrepreneurs often 

disadvantaged compared to those willing to engage in bribery (Fagbadebo, 2019). Consequently, 

contracts and business opportunities may be secured not on the basis of merit or capability, but through 
the payment of informal inducements. This dynamic encourages corrupt practices while penalising 

transparency and integrity (Epaphra & Massawe, 2017). 

Furthermore, innovation within the broader economic and administrative system is often constrained. 

Where political connections and patronage determine success, there is limited incentive for firms to 

invest in research, development, or innovative business practices (Emid, 2018; CPI, 2024; United 

Nations, 2023). As a result, the economy becomes increasingly oriented towards rent-seeking and 

resource extraction, reinforcing unproductive patterns of growth and weakening long-term 
competitiveness (Warf, 2019). 

Furthermore, corruption creates significant barriers to foreign direct investment and corporate 

engagement. The prevalence of corrupt practices deters overseas investors and business partners, 

many of whom are constrained by strict anti-corruption regulations in their home countries (Kongolo, 

2017; Kwon, 2014). As a result, investment flows are reduced, limiting access to capital, technology, 
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and expertise that could otherwise support local businesses and industrial development (Ugur & 

Dasgupta, 2011; Titeca, & de Herdt, 2019). 

Mu and Zhao (2024) argue that, in order to successfully operate within this ecosystem, Congolese 

businesspeople need to develop carefully considered strategies. One key element involves building 

protective networks (“réseaux”), where entrepreneurs in the DRC cultivate relationships with influential 
figures within public administration, the armed forces, or wider governance structures. These 

connections can serve as a form of informal protection, helping to shield businesses from harassment 

or persecution (Mamo et al., 2024; Lohaus & Bussmann, 2021; Mongi & Saidi, 2023). 

A further strategy often discussed in the literature is for businesses to remain relatively small and 

unobtrusive, helping them avoid unnecessary attention from state “detectors” or regulatory scrutiny. In 

some contexts, entrepreneurs may also factor informal payments into their planning and financial 

expectations, reflecting the reality that corruption can become embedded in routine business 

transactions (Mushigo et al., 2019; Muslim & Mais, 2023; Rahmé & Walsh, 2022). 

In addition, the use of intermediaries is widely reported. These mediating actors or “fixers” are often 

employed to navigate bureaucratic procedures, reduce administrative delays, and determine how to 

handle informal payments where necessary in order to get things done (United Nations Development 

Programme, 2023; Olaoye et al., 2023; Rose-Ackerman, 2002). 

There is a contrasting view on corruption, in which outcomes are unevenly distributed between winners 

and losers. Some entrepreneurs who maintain close relationships with political leaders are able to 

secure favourable contracts, influence regulatory controls, and bypass formal systems, thereby 

accumulating significant resources (Anderson, 2023; Arieff, 2025; BTI, 2014). Alongside them are 
intermediaries and fixers who specialise in navigating corrupt arrangements and provide highly 

demanded, although costly, services (Brazys & Kotsadam, 2020; Ceva & Ferretti, 2021; Chêne, 2010). 

However, such gains are inherently fragile. They are often built on the extraction of resource rents rather 

than genuinely productive economic activity, and are therefore unstable, relying heavily on political 

favouritism and patronage networks (Emid, 2018; Fombad & Steytler, 2020; Gans-Morse et al., 2018). 

Problem statement 

Corruption in the DRC systematically shapes entrepreneurial experiences across all stages of the 

business lifecycle. Entrepreneurs are frequently required to make informal “facilitation” payments to 

access services that should be formally provided without additional cost. 

These practices begin at business entry such as registration, licensing, and access to trading spaces 
and continue throughout daily operations. They increase startup costs, discourage formalisation, and 

create structural barriers to participation in the regulated economy. 
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For operating businesses, ongoing informal payments to tax officials, customs agents, inspectors, and 

other authorities generate unpredictable and recurring costs, making financial planning highly uncertain 

(North, 1990; Shleifer & Vishny, 1993; Williamson, 1985). 

This study addresses these challenges by proposing an integrated analytical framework linking 

governance structures, financial constraints, operational pressures, and the psychological and adaptive 
responses of entrepreneurs. While previous studies have examined corruption and entrepreneurship 

separately, fewer have combined these dimensions into a unified analytical model (Baker, & Nelson, 

2005; Bullough, Renko, & Myatt, 2014). 

Research objective 

The primary objective of this research was to establish how corruption affects entrepreneurs in the DRC. 

Methods and Data 

Qualitative and quantitative methods were utilised in this research with focus on how corruption affects 

entrepreneurs in the DRC. The chosen population was given structured questionnaires, which were then 

face-to-face delivered on Kinshasa's streets due to its strategic geographic location as one of most 
populated capital in Africa continent and a driving force of the DRC.  

The questionnaire emphasised on Corruption as cancer that needs to be stopped for improvement; 

Corruption was the weakest link in the governmental institution; Corruption was delaying the economic 

development and job creation; Corruption made the entrepreneurial process inefficient; and Corruption 

discouraged entrepreneur to invest into the economy (Kashala, 2026; Adomako, et al., 2024; Kimenyi, 

& Mbaku,  2019). 

Population  

The surveyed population was 509 participants and consisted solely of individuals who were expected to 

have a direct connection with business start-ups or planning to or potentially who might have stopped 

operating a company. It was anticipated that these individuals at some point had engaged with the 
system and had a viewpoint on the impact of corruption on entrepreneurs in the DRC precisely in 

Kinshasa the capital. 

Sampling method used 

Most business start-ups in the DRC focus on specified zones in the urban regions. This allowed for a 

blend of ease and unpredictability. The purposive sampling allows targeting business persons who 

encounter direct experience with bribery in the business processes, permits, or governmental 

interactions. The stratified random sampling was used on micro, small, medium businesses in 
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manufacturing, services and trade with 509 participants in face to face interview (Williams, & Shahid, 

2016; Baker & Nelson, 2005).). 

Data analysis 

The structured approach for data analysis using descriptive statistics the study on corruption and 

entrepreneurs in the DRC. The following steps were used: data cleaning and preparation; description 

statistics analysis while dealing with frequencies, percentage, means, standard deviations (North, 1990; 

Williamson, 1985; Transparency International, 2022).  

Descriptive statistics summarize and present information in a clear manner, emphasizing trends without 
suggesting any cause-and-effect relationships. This is particularly important in the DRC, where there is 

a scarcity of reliable data on corruption, and insights from qualitative and quantitative researches play a 

significant role (World Bank, 2024; Creswell, & Plano Clark, 2018). 

Results 

This is a comprehensive table on the corruption impact by participants profile in Kinshasa according to 

the gender, age group, business type, years of operation, employees. 

Feature Grouping % Coverage 
bribery 

experience 

Vital remarks 

Gender identity Male 

 

Female 

65% 

 

58% 

Additional uncovered caused by top 

contribution within official with big 

dealings. 

A little lesser, except features not direct or 

easy fee pressure. 

Demographic 18-29 

30-39 

40-49 

50+ 

55% 

68% 

63% 

60% 

Less reach thanks to slight by modern 

enterprise. 

Top coverage down to dynamic trade 

extension with license requirements. 

Skilled businessperson pilot multipart 

administrative networks. 

Extra skill by networks could ease rate 

however not remove it. 
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Sort of enterprises Buy and sell 

Services 

Industrialized 

Farming 

Other 

72% 

60% 

66% 

52% 

50% 

Utmost paying-off thanks to dealing, 

permit besides investigation. 

Fair spotlight, mostly within license plus 

taxes. 

Authoritarian consent plus reviews boost 

coverage. 

Minor disclosure a lot easy with fewer in 

time. 

Differs conditional on subdivision. 

Operating life < 2 years 

< 2-5 years 

<6-10 years 

10+ years 

70% 

68% 

60% 

55% 

Latest enterprises encounter tall access 

challenges with sweetener load. 

Recurrent dealings by the system through 

development stage 

Several steadiness decrease coverage a 
little. 

Personnel 1-5 

6-10 

11-20 

21+ 

62% 

65% 

68% 

72% 

SMEs so far pressured with trivial bribery. 

Amplified perceptibility guides towards 

extra authoritarian interface. 

Bigger publicity because of conformity 

requests. 

Utmost coverage caused by extent, 

examination in addition to treaty. 

Main logical comprehension 

 

1. Subdivision concerns upmost 

Business persons in buy and sell, with industrialized skill remain the top height of bribery. 

The recurrent exchanges with customs administrator, tariff management, and permit organization 

within the DRC. 
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2. Development phase expands exposure 

Enterprises within the premature with development phases (0-5years) encounter the upmost 

dishonesty heights. 

This implies that bribery operate like a challenge toward admission plus development, 
disappointing latest business persons. 

3. Enterprise dimension and perceptibility 

Bigger companies with many workers details top bribery coverage. 

This replicate improved authoritarian examination with better monetary ability to pay off sweetener. 

4. Generation with practice influences 

Business persons matured 30-39 remain the majority pretentious caused by dynamic development. 

Extra skilled business persons over 10 years could extend handling system, dropping coverage. 

5. Gender identity forces 

although gentleman business persons details a little superior bribery coverage 

Feminine business persons could practice unseen before unofficial challenges which are time 

and again minimized within investigation. 

Descriptive results enlighten reason for instance: 

kickbacks compulsory intended for importation/exportation permission 

unofficial costs to accelerate permits 

persecution through authoritarian bureaucrats 

Table 1: Influence of corruption based on participant characteristics (Kinshasa, n= 509) 
Source: researcher own construction 

The analysis of the results adheres to a particular shape that was purposefully designed to maximise 

the clarity of the survey respondents' answers. The answers are shown diagrammatically after the 

questions are repeated exactly as they were on the questionnaire. The instrument (questionnaire) has 

a subtitle that is followed by the questions and respondents' responses as illustrated in figure 1. 
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Figure 1: Corruption is a cancer that needs to be stopped for improvement. 
Source: Kashala, 2026 

The figure 1 illuminates that data reveals a near-unanimous consensus on the matter. With 96.85% of 

respondents strongly agreeing; 2.55% agreed, 0.19% [were strongly disagreed, disagreed and neutral 

respectively]. The declaration that corruption is a cancer that needs to be stopped is not just a 

mainstream opinion. This is a prevailing indicator of shared public sentiment. The most prominent item 
of the statistics is not the number of who agree, yet the roughly broad absence of disagreement. Only 

0.57% of respondents combined in bracket of strongly disagree, disagree and neutral groupings. 

Furthermore, there is no substantial conflicting standpoint. This demonstrates that the ethical bearing 

against corruption is an underlying and undeniable norm for this category. 

Category  Score (x) Frequency F*x F*x2 

Strongly disagree 1 1 1 1 

Disagree 2 1 2 4 

Neutral 3 1 3 9 

Agree 4 13 52 208 

Strongly agree 5 493 2465 12325 

Total  509 2523 12547 

Table 2 
Source: Researcher own construction 

Mean (Average) is the sum of all the scores divided by the total number of respondents. Mean (μ) = (Σ 

f * x) / N = 2523 / 509 = 4.96 

 

Strongly 
disagree Disagree Neutral Agree

Strongly 
agree TOTAL

Frequency 1 1 1 13 493 509

Percentage 0.19% 0.19% 0.19% 2.55% 96.85% 100%

1 1 1 13

493 509

0
100
200
300
400
500
600 Frequency Percentage
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With the mean of 4.96: the average response remains close to score 5, which is strongly agree grouping. 

This concurs with the raw proportion displayed. This is the significant trait, an irresistible mainstream of 

respondents strongly agrees with the statement “corruption is a cancer that needs to be stopped for 

improvement”.  

In addition, the variance of 0.085, the value remains very low. Variance stays a measure of scattering, 
and a low rate demonstrates that stats are gathered very closely around the mean. So, most of 

respondents answered roughly in the same way. 

With the standard deviation of 0.292, this showed the value remains very slow. In a common distribution 

where stats are increased from 1 to 5, a standard deviation of 0.292 suggested that there is a 

concentration of data. It describes that most of respondents fell within a very slim scope about the mean 

of 4.96. Therefore, you can anticipate most answers to be between (4.96 – 0.292) and (4.96 + 0.292). 

As the upmost value remains 5, many respondents strongly agreed with a tiny minority of respondents 

pulling the mean down slightly from a faultless 5.0. 

 

Figure 2: Corruption is the weakest link in the governmental institution 
Source: Kashala, 2026 

The figure 2 displays that 63.06% of respondents strongly agreed; 16.30% of respondents agreed. With 

a combined 79.36% of respondents strongly agree and agree believe that corruption remains the 

weakest link. This is a controlling indicator of the constitutional organisation in the eyes of the public. 

With a marginal disagreement (1.37% of respondents disagree and 16.89% of respondents strongly 

agree). This joint grouping of 18.26% refuses the statement by maintaining their position. Another group 
of respondents remains neutral with 2.35% with their clear opinion on the matter. Regarding the mean, 

the average replies is 4.07, which falls between agree and strongly agree bracket. This shows that there 

is a high ranking of compromise between the respondents that corruption is the weakest link in DRC’s 

institution.  

Strongly 
disagree

Disagree Neutral Agree strongly 
agree

TOTAL

Frequency 86 7 12 83 321 509

Percentage 16.89% 1.37% 2.35% 16.30% 63.06% 99.97%

86 7 12 83
321

509

0
100
200
300
400
500
600

https://doi.org/10.51137/wrp.ijarbm.840
http://www.wr-publishing.org/


International Journal of Applied Research in Business and Management (ISSN: 2700-8983) 
Volume: 07 Issue: 09 Year: 2026 

https://doi.org/10.51137/wrp.ijarbm.840  

 

 

 

 

Discover publication opportunities: 
www.wr-publishing.org 

Furthermore, the standard deviation of 1.49 representations is high for a 1-5 scope. This indicates that 

there is a massive predisposition to promise. There is substantial figure of variation or disagreement in 

the replies. The high standard deviation is driven by the 16.89% of the respondents who strongly agree 

as well. This gives an indication of their score of 1 who’s far from the mean of 4.07.  

The stats confirm the two influential strong viewpoints with the majority strongly agree and a minority 
who strongly disagree with a few respondents in the middle. This differentiated motif fallouts in a high 

standard deviation. 

This survey exposes the DRC’s population that remains mostly in pact regarding the corruption being 

the weakest link in its government, yet this consent is not widespread. The DRC community is divided, 

with a big mainstream maintaining the viewpoint strongly and a substantial minority snubbing it just as 

strongly. That is why the high standard deviation corroborates this lack of standardisation in belief. 

 

Figure 3: Corruption is delaying the economic development and job creation. 
Source: Primary data 

The figure 3 illustrates that 94.69% of respondents with 27.11% agree and 67.58% strongly agree on 

this statement. DRC’s inhabitants believe that corruption is delaying economic development and job 

creation. With a strong conviction and believe 94.69% gave their viewpoint. The marginal fraction of 

respondents 4.7% with 3.33% strongly disagreed and 1.37% disagreed with the statement. The results 

indicate that negative influence of corruption is largely believed viewpoint in this representative. The 

neutral range is only 0.58% meaning that most of respondents believe on the matter and furthermore 

strengthen the lucidity of the consent. 

Regarding the mean, on the scale of 1 to 5, the mean is 4.542. That shows that feedback is very 
important and close to 5 [strongly agrees]. With the variance 0.7435 and standard deviation 0.8623 

measure how the responses coming from the mean extend. The small standard deviation signifies that 

there is a little disparity in answers. Most of DRC’s inhabitants are gathered closely together near the 
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high mean of 4.54. So, there is a strong believe and a very few opinions turn from the communal 

viewpoint that corruption remain a key matter.   

The statistical representation remains vibrant and prevailing. For DRC lawmakers and government 

bodies, this information is a solid indication that the populace sees corruption should be a top tier 

urgency to short-term development and advance community trust.  

Regarding businesses and investors, this data implicates that there is a decision making of general risk. 

It recommends that the business setting could be seen as volatile and unfairly prejudiced, which could 

discourage investment and obstruct the risk-taking activity. The data supplies a convincing quantitative 

criterion for researchers in terms of anti-corruption efforts and conventional community request. So, the 

data tells us. 

 

Figure 4: Corruption makes the entrepreneurial process inefficient. 
Source: Kashala, 2026 

The figure 4 displays that 2.75% of respondents strongly disagreed and 2.94% disagreed, 3.53% of 

respondents are neutral. 17.28% of respondents agreed and 73.47% strongly agreed on the statement. 

The DRC midpoint answer for this survey remains very close to strongly agree which is score 5. The 

standard deviation of 0.90 shows that most the DRC inhabitants are gathered fairly around this high 

midpoint, with a most of feedback dropping between 3.65 and 4.57 (Mean ±1 Standard deviation). This 

approves what the percentages display a strong compromise in agreement.  

The key insights indicate that there is a strong believes that corruption makes the entrepreneurial activity 

inefficient. An immense of 90.75% of respondents between 17.28% agreed and 73.47% of respondents 
strongly agree with the report. This strong believe is a sentiment of an intense agreement. The strong 

agree grouping constitutes nearly three quarters of all answers, creating a leading mainstream. 

Furthermore, the borderline opposition constitutes only 6.11% of respondents disagree with 3.05% and 

strongly disagrees with 3.06%.  
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This specifies that the damaging influence of corruption on free enterprise is recognised viewpoint with 

very small opposition. The restricted impartiality of small ratio of respondents 2.13% remain neutral, 

signifying that a few DRC inhabitants are unsure or see no vibrant connection between corruption and 

risk-taking disorganisation. 

In addition, the figure exemplifies that amongst the surveyed respondents, there remains a strong and 
broad held belief that corruption is major barricade to effective free enterprise. This is not a debatable 

or disruptive question. So, the stats recommend that efforts to boost free enterprise could be met with a 

general help if they incorporated a strong anti-corruption factor as the target audience perceives 

corruption as key issue. 

 

Figure 5: Corruption discourages entrepreneur to invest into the economy. 
Source: Kashala, 2026 

The figure 5 illustrates that 0.58% of respondents strongly disagreed; 1.57% of respondents disagreed; 

0.78% of respondents are neutral; 26.12% of respondents agreed and 70.92% strongly agreed that 
corruption discourage businessperson to invest into the DRC’s economy. 

Regarding the Mean; the value remains very close to 5 [Strongly agree] which asserts that overwhelming 

agreement displayed in the percentage data. The midpoint of answers drops between agrees and 

strongly agrees groupings leaning to strongly agree. The variance’s value is very small, on scale from 1 

to 5 with the variance of 0.41 shows that the respondents ’answers are gathered around the mean. So, 

there is very small disparity in the opinions.  

Most of DRC inhabitants’ respondents agreed and strongly agreed on the statement.  With the standard 

deviation of 0.64, this supports the identical explanation as the variance on the unique measure. 
Therefore, it signifies that distinctive replies diverge from the mean 4.65 by only 0.64 points. 

The key insight from this figure shows clearly that a twisted distribution towards to agreement with 361 

respondents 70.92% strongly agreeing that corruption discourages investment in the DRC. Regarding 
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the slight obstruction, only 11 respondents [2.15%] disagree or strongly disagree respectively with the 

statement.  

Furthermore, there remains a practical consensus with a combined agree and strongly agree groupings, 

494 out of 509 respondents [97.04%] believe corruption discourage risk-taking venture. The visual 

influence displays why the numerical measures we intended earlier [mean = 4.65; low variance = 0.41] 
confirm the strong agreement and small disparity in feedback. The stats discloses that this is not just a 

mainstream belief, but a broad consensus between the plotted populace. 

Discussion 

Corruption is a cancer that needs to be stopped for improvement.  

The purpose of this question was to evaluate whether corruption is a cancer that must be eradicated for 

society to improve.  

Response: In terms of employing free enterprise to combat persistent poverty and encourage economic 

progress in the DRC, it is obvious that the entrepreneurship group is hopeful about the role that free 
enterprise can play in combating corruption. However, major concerns about the operational 

environment only serve to boost this confidence.  

Recommendations: It is commendable that most respondents participated in the investigation and 

agree that corruption is a cancer that must be eradicated for the DRC to improve.  

This can be attributed to the DRC government's need to strengthen institutions and accountability 

mechanisms; improve transparency and access to information; increase citizen participation and 

engagement; foster international cooperation and assistance; support investigative journalism and 
media freedom; promote business integrity and responsible practices; and educate and raise awareness 

about the impact of corruption (Mu & Zhao, 2024).  

Corruption is the weakest link in the governmental institutions 

The goal of this question was to assess whether corruption is the weakest link in government institutions.  

Response: According to the study, the DRC's populace generally agrees that corruption is the most 

serious issue in its administration; however this agreement is not universal. The DRC community is 

divided, with a significant majority embracing this belief and a sizable minority rejecting it. As a result, 

the elevated standard deviation lends weight to the notion that opinions are not uniform. 

Recommendations: As noted by Mushigo, Kanyurhi, and Mbonekube, (2019), it is commendable that 
the majority of respondents think the DRC government should strengthen its institutions and 

accountability mechanisms, improve transparency and information access, increase citizen participation 

https://doi.org/10.51137/wrp.ijarbm.840
http://www.wr-publishing.org/


International Journal of Applied Research in Business and Management (ISSN: 2700-8983) 
Volume: 07 Issue: 09 Year: 2026 

https://doi.org/10.51137/wrp.ijarbm.840  

 

 

 

 

Discover publication opportunities: 
www.wr-publishing.org 

and engagement, boost international cooperation and assistance, support investigative journalism and 

media freedom, encourage business integrity and responsible practices, and educate and raise 

awareness about the impact of corruption. 

Corruption is delaying the economic development and job creation. 

This question was designed to ascertain whether corruption is impeding the creation of jobs and 

economic growth. 

Response: The statistical depiction continues to be lively and dominant. For lawmakers and government 
officials in the DRC, this data strongly suggests that the public views corruption as a critical priority for 

immediate progress and enhancing community faith. 

Recommendations: The mainstream of respondents' opinions that the DRC government should 

improve accountability and institutions, diversify the economy (agriculture, manufacturing, and services), 

invest in infrastructure (transport, energy, and ICT), encourage entrepreneurship and the growth of 

SMEs, improve human capital (education, training), improve the business climate (regulatory reforms), 

attract foreign investment, and grow the tourism industry are commendable (Ndlovu-Hlatshwayo, & 

Msimango-Galawe, 2023:11; Nwoye, 2024:23). 

Corruption makes the entrepreneurial process inefficient. 

The purpose of this inquiry was to ascertain whether corruption results in an inefficient entrepreneurial 

process.  

Response: According to the key findings, there is a widespread perception that corruption impedes 

business ventures. Ninety-seven percent of participants expressed agreement with this statement, with 

17.28 percent agreeing and 73.47 percent strongly agreeing. This strong conviction is indicative of broad 

agreement. There is a prevailing opinion because about three-fourths of the replies belong to the strong 

agreement group. 

Recommendations: It is commended that most of the respondents believe that the DRC government 
must simplify regulations and procedures; increase transparency and accountability; implement anti-

corruption laws and enforcement; provide access to finance and other resources; promote 

entrepreneurship education and training; foster a culture of integrity and ethics; and encourage civic 

engagement and participation (Ogbari, et al, 2024:13). 

Corruption discourages entrepreneur to invest into the economy. 

The purpose of this inquiry was to ascertain whether corruption deters business owners from making 

investments in the economy.  
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Response: The primary conclusion drawn from this example is that there is a substantial propensity 

toward agreement, as demonstrated by the 361 participants (70.92%) who strongly agree that corruption 

prevents investment in the DRC. Just 11 people, or 2.5% of the total, disagree or strongly disagree with 

this statement, indicating the slight dissent. 

Recommendations: It is commended that most of the respondents believe that the DRC government 
must simplify regulations and procedures; increase transparency and accountability; implement anti-

corruption laws and enforcement; provide access to finance and other resources; promote 

entrepreneurship education and training; foster a culture of integrity and ethics; and encourage civic 

engagement and participation (Olaoye, Ibukun, Razzak, & Mose, 2023:28). 

Future studies 

1. The effect of corruption on entrepreneurial entry and continuity: Analyse how corruption impacts the 

entry, survival, and growth of entrepreneurs in the Democratic Republic of Congo. 

2. Corruption and innovation: Investigate the correlation between corruption and the innovative 

processes in firms located in the DRC. 

3. The influence of corruption on entrepreneurial financing: Examine how corruption affects the 

availability of financial resources for entrepreneurs in the Democratic Republic of Congo. 

4. The role of institutions in combating corruption: Explore the effectiveness of various institutions in 

mitigating corruption and enhancing entrepreneurship in the DRC. 

5. Comparative examination of corruption's effects: Compare how corruption influences entrepreneurs 

in various sectors or regions throughout the Democratic Republic of Congo. 

Conclusion 

In the DRC’s reality, corruption is not simply a problem for businesspersons: it is the shaping attribute 
of commercial network that chokes financial strength and maintains lack of development. It acts as an 

invasive hidden tax that bleeds the resources, a fundamental challenge that blocks trade fair contest, 

and root of deep doubt that   oppose long-term venture.  

The effect is a chain reaction: corruption guides to a slow down recognised free enterprise, an 

unregulated economy, and a departure of educated people. This, in sequence, drops the government’s 

tax framework, directing to worse municipal services and decrease the wages of public servants, who 

then remedy to bribes to increase their earnings as a result supporting the system. 

The DRC could solve its vast economic power by challenging corruption and making an extra effort 

regarding false reform to focus on theprime causes. This involves political willpower at the peak stages: 

https://doi.org/10.51137/wrp.ijarbm.840
http://www.wr-publishing.org/


International Journal of Applied Research in Business and Management (ISSN: 2700-8983) 
Volume: 07 Issue: 09 Year: 2026 

https://doi.org/10.51137/wrp.ijarbm.840  

 

 

 

 

Discover publication opportunities: 
www.wr-publishing.org 

a true devotion to knock down clientele systems; reinforcing DRC’s institutions through accurate self-

determining magistrates, visible public acquisition schemes, and enabling anti-corruption groups; using 

the digitalisation of public facilities to decrease human dealings in courses like commercial process, tax 

filing, and license requests; and the promotion for civil group and media: defending supervisory body 

that unmask corruption and command accountability. 

The entrepreneurial spirit of the Congolese people will stay one of country’s most wanted resources and 

the hope of a wealthy and settled DRC will stay obscure until this general challenge is encountered. The 

accomplishment of its businessperson is connected to the overcome of dishonesty. 
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